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What is an NDIS Appeal?
The National Disability Insurance Scheme (NDIS) provides funding for eligible 
people with disability so they can access support. The National Disability 
Insurance Agency (NDIA) runs the NDIS.

If you are unhappy with a decision that was made by the NDIA, you can ask 
for the decision to be changed at an internal review.

If you are still unhappy with the decision, you can ask for a further review by 
people who do not work for the NDIA. This is what we call an NDIS Appeal. 
The appeal will take place at the Administrative Appeals Tribunal (AAT).

How can Side By Side Advocacy help with your appeal?
Ways we can help include
•	 explain the appeal process
•	 tell you what you need to do to appeal
•	 help you prepare documents for the appeal
•	 support you to represent yourself
•	 help you to apply for legal services
•	 go to conferences and hearings with you to help explain your case.



NDIS Appeals Support

Who is eligible?
You can access NDIS Appeals Support if you have a disability and live in 
Greater Sydney.

Contact
You can call us on (02) 9808 5500
Call 131 450 to speak to us in your language.
You can send us an email at info@sidebysideadvocacy.org.au
You can visit us at Shop 1, 30-32 Herbert Street, West Ryde NSW 2114

Our advocates travel around Sydney, so it is best to make an appointment if 
you plan to visit us at our office. That way, you will know that an advocate will 
be there to speak to you.

If you want to learn more about us, visit www.sidebysideadvocacy.org.au


